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1. Muc dich, pham vi ap dung

a. Muc dich:

Gitp cho ban gidm hiéu, can b6 quan 1y, gido vién, nhin vién tong quan vé hé
théng bao dam chit lwgng; tir d6 xy dung, van hanh, danh gia va cai tién trinh tuw
theo quy dinh.

b. Pham vi 4p dung:
- BGH; Can b6 quan ly;

- Phong Pao tao, cadc don vi, cA nhan dwgc phan cong xay dung, van hanh,
danh gia, cai tién hé théng bdo dam chat lwong va tw danh gia chat lwong gido duc
nghé nghiép.

2. Pinh nghia va tw viét tat
a. Pinh nghia:

H¢ thong bdo dam chdt lwong trong co so gido duc nghé nghiép 1a hé thong céac
chinh sach, quy trinh, cong cu ddi VOl tat ca linh vuc, ndi dung quan 1y cta co so gido
duc nghé nghiép nham duy tri, cai tién, ning cao chét luong gido duc nghé nghiép va dat
duoc muyc tiéu dé ra.

b. Tw viét tat:

- BGH : Ban giam hiéu;

- CBQL : Can bo quan ly;

- P. PT-HC-KT: Phong Pao tao - Hanh chinh - K€ toan;
3. Lwu do (Xem trang 2)

4. Pac ta (Xem trang 3 dén 6)
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DPAC TA QUY TRINH XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN
HE THONG BAO PAM CHAT LUQNG

Bophan; | D9 Phan/
Tén bwérc n 2 pe Ngwoiphdi | Kétquadat | Han hoan o %
TT N A Noi dung Ngwoi thuc 5 Biéu mau
cong viéc hién hop thwc dworc thanh
j hién

1.1. Hoan thién t6 chiic va nhan sy " Quyét dinh
bao dam chat lugng: thanh lap

) phong Pao tao
- Thanh 1ap phong Bao dam chat/Hijéu truémg |P.DT-HC-KT |- Hanh chinh -
luong-Khao thi; K& toan;
- Phin c6ng nhiém vu. . Bangm phan

cong nhiém vu.
1.2. Danh gia thyc trang by may,
nhén sy va cac di€u kién bao dam Bio cio danh
1 Bwéc 1: Cong|chat luong cua co s¢ gido duc nghé P.DT-HC-KT P.DT-HC-KT |gia.
tac chuan bi. |[nghiép.

1.3. Lap ké hoach xiy dung hé K& hoach xay
thong bao dam chat lugng. P.DT-HC-KT dwng HT. BBCL
1.4. Té chic huéng din vé xay
dung, van hanh, danh gid va cé}i - Bai giang; .
tien hé thong baodim chatl ppT-HC-KT - CAc cong cu ha| L€ ke
lugng cho can bd quan ly, nha gido, tro tap hudn hoach.
nhén vién.

) X ) - Chinh sach S6 tay chit lwong
Bude 2. Xayp1. Xy dung chinh sich chat P DT-HC-KT chat lwong; theo mau Phu luc 01
dung h¢ thong/lugng. T - Muc tiéu chit (Ban hanh kem theo
tai ligu bao lwong; TT 56 28/2017/TT-




DPAC TA QUY TRINH XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN
HE THONG BAO PAM CHAT LUQNG

B0 phan/ iy
Tén bwéc n SR Ngwoi phdi | Kétquadat | Han hoan e
TT N A Noi dung Ngwoi thuc 5 Biéu mau
cong viéc hién hop thuc dworc thanh
’ ’ . hién
dam chat|2.2. Xay dung muc tiéu chat lugng - SO0 tay chat BLDTBXH ngay
luong. ) R o . lwong. 15/12/2017 cua Bo
2.3. Xay dung so tay bao dam chat Lao déng - Thuong
lugng. binh va Xa héi)
A ) A , . Xay dwng quy trinh
2.4. Xay dung quy trinh, cong cu Cac quy trinh
. 4o X - P.DT-HC-KT o ’ theo:
bao dam chat lugng. cong cu BbCL.
' BM/QT46/P.DT/01
3.1. Xay dung co so dir liéu bao Co s& di liéu
dam chat lugng. P.DT-HC-KT BDCL
- May vi tinh;
’ AL 1A A n . - Thoéng tin
Buée 3. Tl}iét 3.2. Thiét 1ap ha tang thong tin. P.PT-HC-KT dwoc két néi
1ap hé thong mang.
3 g;(;;lg tin (glaé(; 33. Xiy dung vA ban hanh Quy ché'\ quén 1y,
Lo quy ché quan 1y, van hanh h¢ thong|p PT-HC-KT van hanh - hé
e thong tin bao dam chat lugng. thong  thong tin
BDCL.
34 Dinh ky ra soat, nang cép h§ Hé théng thong
thong thong tin bao dam chat|p pT-HC-KT tin BDCL nang|Hang nim
lugng. cap.
Budc 4. Phél4.1. Phé duyét hé thong bao dam 3 thé
4 YR THone Higutruong | P.HT-HC-KT 1o thong BDCL

duyét va van
hanh h¢ thong

chat luong.

dwoc phé duyét




DPAC TA QUY TRINH XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN
HE THONG BAO PAM CHAT LUQNG

Bolphan /L R
Tén bwoc n 2 P Ngwoi phoi Két qua dat | Han hoan o x
TT N A Noi dung Ngwoi thuc 5 Biéu mau
cong viéc ‘n hop thuc dwoc thanh
hién ‘n
’ j hién
bdo dam chat
lugng.
42. Cong bdcong khai détoan Hé théng BDCL
thé can bo, nha giao, nhan vién va cong Kkhai trén
cég doi tuong khac c6 lién quan P.DT-HC-KT |P.DT-HC-KT trang Web cla
bié€t va trién khai thuc hién. treong.
- Bdo cdo hé théng
BBCL nam ....... cap
5.1. Xay dung ké hoach danh gid don vi :
ndi bo hé théng bao dam cht BM/QT46/P.DT/02
uong. - B4o céo danh 1_3;)3?:% céo h¢ thong
A s Y A A . nadm... cua
Budc 5. Pénh ;i Thyc hién danh gia, viet bao| P.DT-HC-KT: gia cap don vi; Thang 11 |iruong theo miu Phy
gia, cai tién " - Cac don vi. (o . thangndm|lye 02 (Ban hanh
he théne biol s oy . - Bado cao danh < " "
5 - g 030 Panh gia, viet bao céo cap don vi; i4 cip truwon kem theo Thong tw so
dim  chit , , gl cap treong. 28/2017/TT-
luong. - Banh gia, viét bao céo cap BLDTBXH ngay
truong. 15/12/2017 cia B§
Lao dong - Thuong
binh va Xa hoi).
53. Phé duydt, comg khai k& Cac  bdo cdoPauthang
qua dénh gi4 Hiéu trwong |-P.DT-HC-KT dfmh gia dwoc| 12 ?ang
cong khai nam.




DPAC TA QUY TRINH XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN
HE THONG BAO PAM CHAT LUQNG

Bophan, | BoDPhan/
Tén bwoc n 2 P Ngwoi phoi Két qua dat | Han hoan o x
TT N A Noi dung Ngwoi thuc 5 Biéu mau
cong viéc hién hop thuc dworc thanh
j hién
5.4. Thuc hién ché d6 bao cdo co o ) Bao cao glln 9 25/12
quan quan 1y ¢6 thim quyén. - P.DT-HC-KT |Hiéu treong quan quan ly co hang nim
tham quyén.
5.5. Thuc hién cai tién:
- Tong hop, phan tich, dé& xuat ké
hoach cai tién
- Lay y kién ké hoach cai tién cac
don vi, dai dién céac t6 chic Dang, K& hoach, nbi|Dau thang
doar}A the cuaco so glaqﬂduc ngh€| p hT_HC-KT |Cac don vi |dung cai tién| 01 cla
nghi¢p, cac doanh nghi¢p, don vi hoan thién. nam sau.
st dung lao dong c6 ti€ép nhan hoc i
sinh, sinh vién dén thuc tap, thuc
hanh, lam viéc;
- Hoan thién ké hoach cai tién,
trinh hi€u truong phé duyét.
- Bao cado danh
) ) gia cua cac don| .
5.6. Thuc hién ké hoach cai tién| _ vi; bau tl\lang
dd duoc Hiéu truong phé duyét.  |Cac donvi 12 hang
nam.

- Bdo cao danh
gia clia truong.




5. Cac cong cu/biéu mau/hwdéng dan

STT Tén cong cu/biéu mau/hwéng din

Ma hoa

1 |SO6 tay bdo ddm chat lwong

Phu luc 01

(Ban  hanh  kem  theo
T 56 28/2017/TT-BLDTBXH
ngay 15/12/2017 cua B¢ Lao
dong - Thuwong binh va Xa
hoi)

B4o c4o hé thong BPCL cua trudng nam... theo

2 |Chu triic quy trinh, cong cu bao dam chat lugng BM/QT46/P.pT/01
3 |Bao cao hé thong BPCL cip don vi ndm ....... BM/QT46/P.DT/02
Phu luc 02

(Ban hanh kem theo Thong
twso 28/2017/TT-BLDTBXH|

mau ngay 15/12/2017 ciia Bé Lao
dong - Thuong binh va Xa
hoi).
5 KF hoach danh gid hé thong BDCL cap don vi BM/QT46/P.DT/03
nam...
Lwu y:

Ki hiéu ma hiéu cua biéu mau dwoc ma hda linh dong véi muc dich dé nhan
dang, dé str dung, c6 duwdmg dan cho biét biéu mau thudc quy trinh nao.

Vidu: BM/QT46/P.DT/01, trong do:

- BM: Chir viét tit ciia Biéu mau

- QT46: Ma s6 cua quy trinh twong &ng (Quy trinh sé 46 trong danh muc

quy trinh ctia nha trwong)

- P.DT: Pon vi bién soan quy trinh, phong Pdm bao chat lwong-Khao thi.

-01: S6 tht tw biéu mau tir 01

* Ghi chu: Vi tri M3 hiéu ctia bi€u mau dugc thé hién tai géc phai bén phai trang

gily.

TAI LIEU THAM KHAO

1. Thong tu s6 28/2017/TT-BLDTBXH ngay 15 thang 12 nim 2017 cta B

Lao dong - Thuong binh va Xa hoi.

2. Tai liéu tap huan cia Tong cuc Gido duc nghé nghiép.



) ] M&U _
SO TAY BAO PAM CHAT LUQNG

~ PHULUCO01
(Ban hanh kem theo Thong tw so 28/2017/TT-BLDTBXH ngay 15 thang 12 nam 2017
cua Bo Lao dong - Thuwong binh va Xa hoi)

SO LAO PONG —~ THUONG BINH VA XA HOI KHANH HOA
TRUONG TRUNG CAP NGHE
DAN TQC NOI TRU KHANH VINH
L
Dia chi: Sb 02 Hung Vuong, thi tran Khanh Vinh, Khanh Vinh, Khanh Hoa
bién thoai: 0258.350.3356 Email: ndtntkv.sldtbxh@khanhhoa.gov.vn
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SO TAY BAO PAM
CHAT LUQNG

Ban hanh lan:
Hi¢u luc tir ngay:

(Trang bia)

THEO DOI SUA POI TAI LIEU

A A Trang/Phan Lan ban 5
Yéu cau svra | ... n Ao s o aRs . A Ngay ban
ey R lién quan viéc | Mo ta noi dung swra doi hanh/Lan R
doi/ b6 sung . 2R . 2R hanh
stra doi stra doi




I. GIOI THIEU CHUNG (bao g&m.‘ Lich si phat trién, so do té chirc; chire
nang - nhiem vu, danh muc cdac nganh nghé dao tao, cdc thanh tich dat duoc...)

II. PHAM VI AP DUNG (bao gom: Quy mé dp dung, linh vuc dp dung)

II1. QUA TRINH VAN HANH VA MO TA MOI LIEN HE (xdc dinh linh
viee quan Iy chdt lirong, ndi dung ciia cdc linh viee quan 1y chdt lirong va vé so do moi
lién hé giita cdc linh viec/ndi dung ciia cdc linh viee qudn Iy chat heong)

IV. DANH MUC HE THONG TAI LIEU

~ DON VI AP DUNG
(danh dau X vao nhitng don vi co lién quan)

KY

STT|TEN TAI LIEU HIEU

® o o N

Phong... | Phong... | Phong... | Phong... | Khoa...

1 [So6 tay chat lugng| STCL

Chinh sach chat |CSCL-
2 [lugng va Muc MTCL.
ticu chat luong 01

Quy trinh, cong
cu Xay dung
chuong trinh dao
tao

QT.01




MAU

BM/QT46/P.DT/0

CAU TRUC, HINH THU'C QUY TRINH/CONG CU BAO PAM CHAT LUQNG
(Ban hanh kem theo Quy trinh xdy dung, van hanh, danh gia va cdi tién hé thong bao

ddam chat lwong ciia Hiéu trudng)

(Trang bia)

Kkkdk
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SO LAO PONG — THUONG BINH VA XA HOI KHANH HOA
TRUONG TRUNG CAP NGHE
DAN TQC NOI TRU KHANH VINH

Dia chi: S 02 Hung Vuong, thi tran Khanh Vinh, Khanh Vinh, Khanh Hoa
Dién thoai: 0258.350.3356 Email: ndtntkv.sldtbxh@khanhhoa.gov.vn

QUY TRINH..........

Mahoa: ..o

Hi¢u lyc tr ngay: ..................

Thanh phan

TRUONG PON VI

NGUOI SOAN THAO PHU TRACH

HIEU TRUONG

Chit ky

Ho va tén




1. Muc dich va pham vi dp dung

a. Muc dich.

b. Pham vi 4p dung.

2. Pinh nghia va tw viét tat

a. binh nghia.

b. Tw viét tat.

3. Lwu do

Xac dinh mbi lién hé gitra cac budc cong viéc va phan cong don vi/ca nhan thyuc
hién.

4. Pacta

Chi tiét hoa cac budc thuc hién trong quy trinh bﬁng van ban viét, trong do xac
dinh r6 ndi dung thuc hién, bo phan thuc hién, bo phan phéi hop thuc hién, két qua dat
duoc sau mdi budc cong viée, thoi han hoan thanh va cong cu/biéu miu/huéng dan
lién quan sao cho két qua dat duogc 1a timg bude quy trinh duoc 1am 13 ndi dung, nguoi
thuc hién, nguoi phdi hop thyuc hién, thoi gian thyuc hién, két qua dat duoc.

5. Cac cong cu/biéu mau/hwdéng dan
Liét ké nhirng tai liéu cin phai c6 hop thanh ho so 1am bang chirng cho viéc
1ap va thuc hién qui trin}}. ) . )
TAI LIEU THAM KHAO (néu co)
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BM/QT46/P.DPT/02

MAU
BAO CAO HE THONG BAO PAM CHAT LUQNG CUA DPON VI
(Ban hanh kém theo Quy trinh xdy dung, vdn hanh, danh gia va cai tién hé thong bao
dam chat luong cua Hiéu truong)

SO LAO PONG — THUONG BINH VA XA HOI KHANH HOA
TRUONG TRUNG CAP NGHE
DAN TQC NOI TRU KHANH VINH
fekkek
Dia chi: Sb 02 Hung Vuong, thi tran Khanh Vinh, Khanh Vinh, Khanh Hoa
bién thoai: 0258.350.3356 Email: ndtntkv.sldtbxh@khanhhoa.gov.vn
Website: http://tcnkhanhvinh.edu.vn

BAO CAO PANH GIA HE THONG BAO PAM CHAT LUQO'NG CAP PON VI
NAM ...

1. Panh gia cong tac dam bao chat lwong cta don vi
1.1.Pdnh gia két quad thwc hién muc tiéu chdt lwong

A Két qua danh gia Cac thong tin, A .
STT Muc ticu minh chirng thu Bién phap Ghi chu
chiatlwong| Pat Khong dat thap khac phuc
1
2

1.2. Pdnh gid thwc hién cdc quy trinh bdo dam chdt lwong

12




Linh | Noi dung Ket qua danh c? ¢ ‘n
s N » ia thong Bién
vuc cua tirng |Quy trinh dam tin ha
STT |quanly| linhvwc | bao chét Chwa M PHAP Ghichi
. - Thuwc minh khac
chat quan ly lwong N thuc .
lwong |chitlwong hign hién chirng | phuc
; : ; thu thap
1
2

1.3. Panh gid thwc hién quy ché qudn ly, vdn hanh hé théng théng tin dam bado

chdt lwong
e Két qua danh gia |Cac théng tin,| ... .
STT Noi du_r}g thue (.]A Khénz minh ch%’rng Bl%n phap Ghi chu
hién Thwc hién thwc hién thu thap khac phuc
1
2
3

1.4. Ddnh gia mirc doé nhdn thirc cia cdn bé qudn ly, nha gido, nhdn vién va
ngwoi lao déng vé cong tdac dam bdo chdt lwong

Mirc d6 nhan thirc
A Chwa | Cacthongtin, | .. . .
STT Poi twong Nh.:;m nhan minh chirng B“‘in phap Gh,l
thirc P N khac phuc | chua
« 1. | thirc day thu thap
day du ,
du
1 Can b6 quan ly
2 Nha giao
3 Nhan vién, ngwoi lao
dong
1.5. Cac ndi dung khdc (néu co)
Mirc do danh gia | Cac thong tin, | .. . .
STT NoOi dung Thuc Chwa minh chirng l]illle';; plﬁ?lré fl?;
hién |[thwchién| thuthap phy

1 |NQi quy co’ quan

2  |Quy ché lam viéc caa co
quan

3  |Quy ché din chu co sé

1. Panh gia chung:
2.1. HAN CRE, LON EQU:............ococoeeveeereeeesveerereseeresviesse e svevesses s are s
2.2. NQUYEN NNAN:..........cooooooveeee ettt ses s

3. bé xuit, Khuyén nghi:
3.1. béi véi trwong: (dé xudt vai hiéu trwéng, va cdc don vi lién quan thudc
trwong néu cé)
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3.2. Déi véi don vi ddnh gid: (dwa ra cdc bién phdp khdc phuc dé thuc hién kip
thoi trong ndi by don vi)
... Ngay ...thang ...ndm 20....
Trwdng don vi dwoc danh gia
(Chtrc vu, ky ghi ro ho tén)

MAU
BAO CAO HE THONG BAO PAM CHAT LUQNG CUA TRUONG

~ PHULUC 02
(Ban hanh kem theo Thong tw so6 28/2017/TT-BLDTBXH ngay 15 thang 12 nam 2017
cua Bo Lao dong - Thuwong binh va Xa hoi)
SO LAO PONG -TB&XH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG TRUNG CAP NGHE Poc 1ap - Tu do - Hanh phiic
DAN TQC NOI TRU KHANH VIiNH

Khanh Vinh, ngay thang nam 20.....

BAO CAO HE THONG BAO PAM CHAT LUQNG

DANH MUC CAC TU VIET TAT

I. GIOI THIEU VE CO SO GIAO DUC NGHE NGHIEP

1.1. Co céu t6 chirc va nhan sy ciia co s& gido duc nghé nghiép

1.2. Nghé dao tao va quy mé dao tao ciia co sé gido duc nghé nghiép

1.3. Don vi phu trach vé bao dam chét lwong va kiém dinh chét lwong (ghi 16 tén
don vi, so lwong cdan bg, nhiém vu, dién thoai, dia chi mail...)

II. BAO CAO XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN HE
THONG BAO PAM CHAT LUQNG

14



2.1. Tong quan vé hé théng biao dam chét lwong dang van hanh

a) Diit vin dé

b) Thong tin vé xdy dung, vin hanh hé théng bio dim chit lwong

bl) Can ctr xay dung, van hanh hé thé)ng bao dam chat lugng

b2) Muc dich xay dung, van hanh hé théng bao dam chat luong

b3) Nguyén tic, yéu cau xay dung, van hanh hé thong bao dam chét luong
b4) Cach thic xay dung, van hanh hé thong bao dam chat luong

¢) Chinh sdch chét lwong ciia co sé gido duc nghé nghiép

e) H¢ thong théng tin bdo dam chit lwong (gi6i thiéu don vi chi tri cong tac; tom tat
thuc trang ha tang thong tin cta co s¢ gido duc nghé nghi¢p)

2.2. Panh gia, cai tién

a) Danh gia:

al) Tong sé dot danh gid:

a2) T 5ng s6 don vi thude truong thyc hién tu danh gia:
b) Cii tién

b1) Néi dung ciia tirng linh viec quan 1y chat lwong diege chinh sira, bé sung cdi tién

Néi dung thong ké S6 lwong Ghi chu
Tong so ndi dung dang van hanh
So lugng nd1 dung thyc hién chinh stra
S6 lugng ndi dung dugc b sung
So lugng ndi dung loai bod

b2) Céc quy trinh, cong cu bdo dam chat, lwong dwoc cdi tién

Noi dung thong ké S6 lwong Ghi chu

Tong sd quy trinh, cong cu dang van hanh

Sd lugng quy trinh, cong cu thuc hién chinh stra

Sb lugng quy trinh, cong cu dugc bd sung

S6 lugng quy trinh, cong cu loai bd
ITI. PANH GIA CHUNG
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3.1. Uu diém:
3.2. Ton tai, han ché:

3.3. Nguyén nhan:

3.4. D@ xuit: (co so gido duc nghé nghiép néu ra cdc dé xudt, klen nghi doi véi co
quan quan 1y truc tiép, co quan qudn 1y nha nudc co tham quyén cdc cdp trong vigc
thuee hién chive ndang qudn Iy nha nude vé bao dam chat heong, kiém dinh chat herong
gido duc nghé nghiép)

Noi nhdn:
- TCGDNN;
- S6 LBTBXH Khanh Hoa;

- Luu: VT, DT.

HIEU TRUONG

(Ky, ghi ré ho tén, déng dau)

MAU

BM/QT46/P.PT/03

Hoa

TRUONG TRUNG CAP NGHE
DAN TQC NOI TRU KHANH VINH

kkdkx

Dia chi: S6 02 Hung Vuong, thi trin Khanh Vinh, Khanh Vinh, Khanh

SO LAO BONG — THUONG BINH VA XA HOI KHANH HOA

Dién thoai: 0258.350.3356 Email: ndtntkv.sldtbxh@khanhhoa.gov.vn
Website: http://tcnkhanhvinh.edu.vn

KE HOACH PANH GIA HE THONG PAM BAO CHAT LUQNG CAP PON VI

NAM .......
DPonvi | Linh vue Thoi
thue quanly | N@i dung cia tirng linh vyc gian Dot Ghi
STT hién chat quéan ly chat lwgng hoan danh chu
danh gia lwgng A3) thanh gia
D 2 “ )
1
2
3
NHAN XET HOAC PE XUAT BO SUNG: Nguoi lap
JA 2 |
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Thu truwéng don vi phu
trach

HIEU TRUONG

Ghi chu:

(1) Don vi thuc hi¢n danh gia: la phong, khoa, don vi thuoc nha truong co churc
ndng, nhiém vy lién quan néi dung thudc linh vue quan 1y chdt lwong dwoc danh gid;
(2) Linh vwee quén Iy chit lwong: linh viee qudn 1y chdt lwong c6 lién quan t6i don vi
danh gia duoc danh gia da dwoc ban hanh;

(3) Néi dung linh viee quén Iy chit lwong dwoc dinh gid: néi dung cia cdc linh vuc
quan 1y chat lwong dwoc danh gia da dwoc triong ban hanh;

(4) Thoi gian hoan thanh: la thoi diém don vi thuc hién danh gia hoan thanh bdo cao
dah gia cua don vi;

(5) Pot ddnh gid: ghi ré sé thir tir cdc dot danh gid cia timg néi dug thudc linh viee
qudn 1y chdt lwong trong ndm.
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